
 
 

Cape Town Tourism Visitor Information Centre (VIC) 

Contact list: 

 Last updated: January 2023 

OFFICE ADDRESS AND CONTACT DETAILS 

Cape Town Tourism Head 
Office 

Physical address: 
33 Hammerschlag Way, Foreshore, Cape 
Town 

Postal address: 
PO Box 1403 
Cape Town 
8000 

Telephone: 021 487 6800 
Email: info@capetown.travel   

 

Canal Walk Visitor Information 
Centre -accredited 

Physical address: 
Entrance 10 Centre Court, Canal Walk 
Shopping Centre, Century Boulevard, 
Century City  

Postal address: 
PO Box 0001 
Century City 
7446 

Telephone: 021 529 9699 
Email: visitorinfo@canalwalk.co.za   

 

Cape Town International 
Airport, Visitor Information Desk 

Physical address: 
Central Terminal Building 

Telephone: 0861 322 223 
Email: airport@capetown.travel   

 

City Hall 

Physical address: 
City Hall, Cnr of Darling and Corporation Street, Cape Town 

Telephone: 0861 322 223 
Email: cityhall@capetown.travel   

 

Kirstenbosch Visitor Information 
Centre 

Physical address: 
Kirstenbosch Botanical Gardens - Gate 1 

Telephone: 0861 322 223 
Email: kirstenbosch@capetown.travel   

 

Mobile Unit 

Physical address: 
Roaming locations 

Telephone: 0861 322 223 
Email: mobile@capetown.travel   

 

Somerset West Visitor 
Information Centre 

Physical address: 
Southey's Vines, 186 Main Road, Somerset West 

Telephone: 021 840 1400 
Email: somersetwest@capetown.travel   
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OFFICE ADDRESS AND CONTACT DETAILS 

Table Mountain Visitor 
Information Centre - 
accredited 

Physical address: 
Lower Cableway Station, 370 Tafelberg Road 

Telephone: 021 487 5768 
Email: info@tablemountain.net       

 

V&A Waterfront Information 
Office - Accredited 

Physical address: 
280 Dock Road, V&A Waterfront 

Telephone: 021 408 7600 
E-mail: info@waterfront.co.za   
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